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Download Digital Signature from PC which was used to submit the request. 

If user is using the same PC which was used to submit the Digital Signature request then ski step 2 and 3. 

 

1. Download Digital Signature 

To download digital signature use the link sent by etisalat, enter the reference number and follow the 

download instructions.  

If DS is required to transfer to another PC then after download export the DS.  

 

2. Export Digital Signature with Private Key 

To export DS perform the following steps. 

 

 
 

Select Content tab and click on Certificates button. 

 

 

 

 

 

 

 

  



 

 

 
 

Select digital signature issued by Comtrust and click on Export button 

 

 
 



 

 

 
Select option Yes, export the private key, then set the password and follow the remaining export wizard. 

(Choose all remaining default options) 

 

3. Install Digital Signature on other PC 

 

To install DS perform the following steps. 

 

 
 



 

 

 
 

 

 
Enter password and click on Next button 



 

 

 
 

 

 
 

 

 

4. Export Digital Signature in .cer format 

 



 

 

Export DS in .cer format zip the file and then send to Dubai Customs along with username and email id 

to upload the signature. 

 

  
Select Content tab and click on Certificates button. 

 



 

 

 
Select digital signature issued by Comtrust and click on Export button 

 

 
 

 



 

 

 
 

 

 
 



 

 

 
Enter file name and select file path. 

 

 
 

 


