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DUCAMZ CLIENTS
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Introduction to Mirsal2

• Paperless declarations can be made remotely with an 
electronic signature with no need for you to provide hard copies to 
Customs (although commercial law does require that you store the
documentation for up to 5 years).

• Pre-clearance enabling which will improve your service 
delivery times.

• The option to Amend and Cancel declarations online.

• No more document submission.

• Declarations can be made 24/7.
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Mirsal2 Declaration Process
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Comparing Mirsal1 & Mirsal2

M1 M2

100% Inspection

Every container is inspected

No 100% Inspection

Savings on Inspection Fee
(for Clients with Clean History)

Lengthy Process

Lots of manual work to be done for 
clearance

Container could get pre-cleared
(without Inspection).

With Inspection also, the process will be 
faster.

Vehicle Details

CREATED & AMENDED
by DUCAMZ Staff

Client will be able to 
Provide & Amend vehicle details
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Comparing Mirsal1 & Mirsal2

M1 M2

“Import to Local”
from M1 Counter

No Change

“VCC Certificate”
from VCC System

No Change 

“Vehicle ID” Required
for subsequent transactions

NO “VEHICLE ID”
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M2 Declaration Types available

FZ Transit In

FZ Transit Out

Transfer within a FZ

FZ Transit between Dubai based FZ

FZ Transit Out to Non Dubai FZ (Other 
Emirates and GCC)

FZ Transit In from GCC and other 
Emirates FZ and GCC Local Market

Import to Local from FZ

Import for Re-Export to Local from FZ

Import to CW from FZ

Export from CW to FZ

Export from Local to FZ

Temporary Export from Local to FZ

Temporary Admission from FZ to Local

Re-Export to FZ (after Import for re 
export)

Return to FZ after Temporary 
Admission

Not allowed for the 
time being
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Benefits of Mirsal2

No 100% Inspection (Potential Savings) 

Paperless declaration system

New Bill of Entry can be printed on a simple paper 
(Potential Savings)

New declaration type: “Transfer within FZ” added to the 
allowed declaration types.

Improved Security with Digital Certificates
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Getting Started on Mirsal2

1. Register on Mirsal2

2. Get a Digital Certificate installed on your machine

3. Get Training from Dubai Trade on Mirsal2

… and start Transacting on M2!!!!!!!
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